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Keystone Marketing Technology, LLC, License 
and Service Level Agreement –Software-as-a-
Service License 
This License and Service Level Agreement (the “Agreement”) is entered into, by, and between 
Keystone Marketing Technology, LLC a Pennsylvania Corporation (the “Licensor” or “KMT”) and 
the Licensee. 

Keystone Marketing Technology, LLC hereby agrees to license the use of the Software (as defined 
below), pursuant to the terms of this License. Licensee may only use the Software as described in 
this License. Should the License Term and Number of Users be less than perpetual and unlimited, 
respectively, the License is granted for the Term and Number of Users specified in the Term and 
Pricing section of the Keystone Marketing Technology, LLC proposal or any revised Term and 
Number of Users, as amended upon request by the Licensee and agreed to, in writing, by the 
Licensor. 

Licensee’s use of Keystone Marketing Technology, LLC’s HeadStart Marketing Platform (the 
“Software”) is expressly conditioned on Licensee’s acceptance of the following terms and 
conditions of this Agreement. The KMT proposal (the “Proposal”) is attached hereto and 
incorporated into this Agreement by reference. In the event that any of the terms or conditions 
of the Proposal conflict with or are inconsistent with the terms and conditions of this Agreement, 
then the terms and conditions more favorable to KMT, at KMT’S election, shall control. By using 
the Software, Licensee signifies Licensee’s assent to this Agreement. 

 
1. SOFTWARE; GRANT OF LICENSE 

The Software refers to the computer application program HeadStart Marketing Platform, whether 
installed on Licensee’s server or supplied as an Internet-delivered service by KMT. This includes 
any updates, supplemental code, or programs provided to Licensee by Licensor with, or in 
connection with HeadStart Marketing Platform, the HeadStart Marketing Platform User and 
Reference Guides, all HeadStart Marketing Platform Help files, and any related online or electronic 
documentation. The Software may also include other programs, tools, internet-based services, 
components and updates (for example, Software maintenance, service information, help content, 
bug fixes, or maintenance releases etc.) of the Software that KMT provides or makes available to 
you. The Software may also include programs, tools, internet-based services, components, and 
updates that are provided by third parties (collectively the “Whitelist Components”). 
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Subject to the terms and conditions of this Agreement, including the payment of the applicable 
fees, KMT grants Licensee a limited, non-exclusive, non-transferable, revocable license to use the 
Software only for its stated purposes during the term of the license. As a licensee of the Software, 
Licensee may not: (i) rent, lease, grant a security interest in, sell, resell, or otherwise transfer any 
rights Licensee has in the use of the Software; (ii) reproduce, duplicate, republish, upload, post, 
transmit, distribute, copy, or exploit, for any commercial purposes, any portion of the Software; 
(iii) modify, translate, disassemble, decompile, reverse engineer or otherwise attempting to derive 
the source code for the operation of the Software; (iv) create derivative works based on the Software 
or parts of the Software; (v) access or attempt to access any other KMT systems, programs or data 
that are not made available for public use; (vi) permit any third party to benefit from the use or 
functionality of the Software via a rental, lease, timesharing, or other arrangement; (vii) perform 
or attempt to perform any actions that would interfere with the proper working of the Software, 
prevent access to or the use of the Software by KMT’S other licensees or customers, or impose an 
unreasonable or disproportionately large load on KMT’S infrastructure; or (viii) otherwise use the 
Software except as expressly allowed under this Agreement For purposes of this license, “reverse 
engineering” shall mean the examination or analysis of the Software to determine its source code, 
structure, organization, internal design, algorithms, or encryption devices. Licensee agrees not to 
access the Software by any means other than through the browser interface that is provided by 
KMT. 

 
2. RESERVATION OF RIGHTS 

The Software is licensed not sold, and KMT reserves all rights not expressly granted to you in this 
Agreement. The Software is protected by copyright, trade secret and other intellectual property 
laws. KMT and its licensors own the title, copyright, and other worldwide intellectual property 
rights in the Software and all copies of the Software. This Agreement does not grant you any rights 
to trademarks or service marks of KMT. 

 
3. SUBSCRIPTION 

The term of this license is renewed each month and the Software is licensed on a monthly 
subscription basis. The fees and all payment terms for this Agreement are set forth in the Proposal. 
The Software will be deemed accepted by you upon acceptance of this Agreement and payment 
of the subscription fee for the Software. Access to the Software will begin after your acceptance 
of this Agreement and after KMT receives and processes all the information, including bank 
account information requested by the registration process. You must have sufficient funds in a 
U.S. checking or savings account to cover an electronic debit of the subscription fee to obtain 
access to the Software. The payment information you provide must be accurate and complete, 
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and you agree to notify us promptly of any change in the payment information. When you 
subscribe and provide payment information, your bank account will be debited, and will be 
automatically re-debited at the beginning of each applicable monthly subscription term at the 
then-current subscription rate to maintain access to the Software. 

 
4. DESCRIPTION OF SERVICE 

A. KMT provides Licensee’s authorized users with digital marketing capabilities using an 
intuitive browser-based website. The specific Services and scope of work to be delivered 
by KMT are set forth in more detail in KMT’S Proposal. 

B. In order to use the Software, Licensee must obtain access to the World Wide Web, either 
directly or through devices that access web-based content and connect to the HeadStart 
Marketing Platform Server, whether locally installed at Licensee site or at KMT. The 
Software does not include access to the World Wide Web or the equipment necessary for 
Licensee to obtain such access. KMT is not responsible for the Licensee’s inability to access 
the Software. 

C. The Software is provided as a service via the Internet. 

 
5. ACCEPTANCE OF TERMS 

KMT provides the Software to Licensee subject to these Terms, which may be updated by KMT from 
time to time. Unless explicitly stated otherwise, any new feature that augments or enhances the 
current Software, including the release of new Software, shall be subject to these same Terms. 

 
6. LICENSEE ACCOUNTS AND PASSWORDS 

Licensee will be able to select account usernames and passwords for all users and administrators. 
Licensee is responsible for selecting a password for each user that would not be immediately 



Keystone Marketing Technology, LLC – https://headstartmarketingplatform.com Page 4 of 15  

obvious to someone trying to guess it, and to change it periodically as an added precaution. 
Licensee is responsible for maintaining the confidentiality of Licensee’s account usernames and 
passwords, and is fully responsible for all activities that occur under Licensee’s accounts. Licensee 
agrees to (a) immediately notify KMT of any unauthorized use of Licensee’s accounts involving the 
Software or any other known breach of security involving the Software, and (b) comply with the 
requirement that Licensee’s users exit (logout) from Licensee’s account at the end of each session. 

KMT cannot and will not be liable for any loss or damage arising from Licensee’s 
failure to comply with the security measures as defined in the above paragraph. 

 
7. SERVICE LEVEL GUARANTEE 

The following specifies KMT Service Guarantees to Licensee under a SaaS License: 
 

The Software Availability: Network connections between an operating Software 
application and the Internet will be available to the Licensee free of Software interruptions 
99.7% of the time, not including normal, scheduled or unplanned emergency maintenance 
windows. 

 
Interruptions: In the event that the Licensee does experience an interruption of service, the 
Licensee may qualify for service level credits paid out by the Licensor. The Licensee may 
qualify for such a credit if: 

a) the interruption lasts for more than sixy (60) consecutive minutes; and 
b) the Software is unable to transmit and receive information from the Software 

system; and 
c) Licensee notifies KMT immediately of such event; and 
d) KMT determines that such interruption was caused by KMT’S inability to provide 

the Software for reasons within KMT’S control and not as a result of any actions or 
inactions of Licensee equipment or any third parties (including failure of third-party 
equipment); and 

e) such inability is not a result of standard scheduled maintenance or of unplanned 
emergency maintenance of the Software. 

 
If each of the above conditions are met, KMT will, upon Licensee’s request, credit Licensee's 
account with the connectivity charges for two hundred percent (200%) of the length of the 
interruption that exceeds the Service Level Guarantee. Licensee credit may not exceed one 
month of the Software fees in any single calendar month. Licensee must be a paying 
customer and not utilizing a free trial period in order to collect connectivity charges.
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8. SECURITY 

KMT hosts Licensee content on a server that is secured by an authentication scheme and a firewall. 
KMT utilizes industry-accepted measures and standards to maintain the security and 
confidentiality of Licensee’s information, data, text, messages, and other materials (collectively the 
“Licensee Content”). Physical and electronic measures assure that no outside unauthorized parties 
can gain access to the hosted staging files. Licensee acknowledges and agrees that, due to the 
inherent qualities of the Internet, KMT cannot prevent and, therefore, is not responsible for 
security breaches unrelated to the Software, nor is KMT responsible for Licensee’s failure to 
maintain the confidentiality of Licensee’s account information and/or password. Furthermore, 
Licensee is entirely responsible for any and all activities that occur under Licensee’s account. 
Licensee agrees to immediately notify KMT of any unauthorized use of Licensee’s accounts or any 
other known breach of security. 

 
9. LICENSEE CONDUCT 

Licensee understands that Licensee Content, whether publicly posted or privately transmitted, is 
the sole responsibility of the person from which such Licensee Content originated. This means 
that the Licensee, and not KMT, is entirely responsible for all Licensee Content that it sends or 
otherwise transmits via the Software. KMT does not control the Licensee Content published via 
the Software and, as such, does not guarantee the accuracy, integrity, or quality of such Licensee 
Content. Under no circumstances will KMT be liable in any way for any Licensee Content, including, 
but not limited to, errors or omissions in Licensee Content, or for any loss or damage incurred as 
a result of the use of Licensee Content published, emailed, or otherwise transmitted via the 
Software. Licensee agrees to use the Software in a manner consistent with all applicable laws and 
regulations. Specifically, Licensee agrees not to use the Software for any unlawful, offensive, 
harassing, or deceitful purpose. Transmission of material, information, or software in violation of 
any local, state, or federal law is prohibited and is a breach of these Terms. 

 
10. HOSTING 

KMT staff may be requested by licensee to install or configure software or components on 
Licensee owned equipment (e.g. Licensee production web hosting server), and licensee will 
provide all approvals and authorizations required to carry out such activities in 
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writing. If Licensee purchases production web server hosting services from KMT, this hosting will 
be provided by a third-party vendor. When Hosting services are provided by a third party, topics 
specific to this Agreement will apply only to services conducted at the KMT data centers. Any 
inability to connect to KMT-arranged hosted services due to failures or improperly configured 
services at a third-party hosting facility (including but not limited to DNS services, VPNs, or 
Internet transport solutions) shall not be considered as outages of KMT hosted solutions, and 
Licensee indemnifies and holds KMT and its subsidiaries, affiliates, officers, agents, partners, and 
employees harmless from any and all damages, demands, expenses, costs, fees (including 
reasonable attorney’s fees) claims or liabilities therefrom. All issues regarding set-up and support 
of production web server shall be resolved by Licensee directly with third-party vendor unless such 
service is requested of KMT, for which appropriate permission shall be provided in writing and for 
which a services engagement may be required. Services hosted by third parties shall be subject to 
their respective service level agreements, particularly as it applies to physical and network security, 
network uptime, server availability and scheduled
 maintenance. 
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11. DISCLAIMER OF WARRANTIES. 
 
EXCEPT AS EXPRESSLY PROVIDED HEREIN, THE SOFTWARE, SERVICES, WHITELIST COMPONENTS, 
AND ANY CONTENT ACCESSIBLE THROUGH THE SOFTWARE ARE PROVIDED "AS-IS" AND, TO THE 
MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, KMT, ITS AFFILIATES, LICENSORS, THIRD-
PARTY CONTENT OR SERVICE PROVIDERS, DEALERS AND SUPPLIERS (COLLECTIVELY, 
"SUPPLIERS") DISCLAIM ALL GUARANTEES AND WARRANTIES, WHETHER EXPRESS, IMPLIED OR 
STATUTORY, REGARDING THE SOFTWARE, SERVICES, WHITELIST COMPONENTS, CONTENT, AND 
RELATED MATERIALS, INCLUDING ANY WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE, 
TITLE, MERCHANTABILITY, AND NON-INFRINGEMENT. KMT DOES NOT WARRANT THAT THE 
SOFTWARE IS SECURE OR FREE FROM BUGS, VIRUSES, INTERRUPTION, OR ERRORS, OR THAT THE 
SOFTWARE WILL MEET YOUR REQUIREMENTS. FURTHER, KMT DOES NOT WARRANT ACCESS TO 
THE INTERNET OR TO ANY OTHER SERVICE OR CONTENT OR DATA THROUGH THE SOFTWARE 
OR CONTINUED ACCESS TO ANY TRIAL VERSION OF THE SOFTWARE OR TO THE DATA ENTERED 
INTO THE TRIAL VERSION OF THE SOFTWARE AFTER THE TRIAL PERIOD OF TIME IS OVER (IF 
APPLICABLE). SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE 
ABOVE EXCLUSIONS MAY NOT APPLY TO YOU. IN THAT EVENT, ANY IMPLIED WARRANTIES ARE 
LIMITED IN DURATION TO 60 DAYS FROM THE DATE OF PURCHASE OR DELIVERY OF THE 
SOFTWARE, AS APPLICABLE. HOWEVER, SOME STATES DO NOT ALLOW LIMITATIONS ON HOW 
LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU. THIS 
WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS THAT VARY 
FROM STATE TO STATE. 

 
12. ACCESSIBILITY 

KMT shall not be held responsible for any accessibility-related issues concerning Licensee’s 
website. If implementing HeadStart Marketing Platform or any related products or modules with 
design elements, Licensee shall provide KMT with accessible HTML files. The failure to do so may 
result in the delay of Licensee’s implementation. While KMT may provide accessibility tools within 
the product, it is the responsibility of the Licensee to use these tools to identify and correct 
accessibility issues. These tools are intended to be used in combination with human expertise to 
troubleshoot problems in order to improve website accessibility. KMT shall not be held liable for 
the Licensee’s inability to make reasonable efforts to comply with recognized accessibility 
standards, including but not limited to Section 508 and WCAG 2.0, Level AA standards. 

 
13. INDEMNITY 

Licensee agrees to indemnify, defend, and hold KMT and its subsidiaries, affiliates, officers, 
directors, agents, partners, and employees harmless from and against, any and all claims, 
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liabilities, losses, judgments, demands, damages, costs, expenses, and fees, including reasonable 
attorney’s fees, made by any third party arising out of, relating to, or in connection with (i) the 
acts, errors, or omissions of Licensee or its consultants, (ii) Licensee Content that Licensee 
publishes to or transmits through the Software, (iii) Licensee’s use of the Software, (iv) Licensee’s 
connection to the Software, (v) Licensee’s breach of this Agreement, or (vi) Licensee’s violation of 
any rights of another. 

 
In recognition of the relative risks and benefits of this Agreement to the parties, Licensee agrees 
to limit KMT’S total liability to Licensee and any third party, such that KMT’S total liability to those 
named above shall not exceed the amount paid to KMT under this Agreement. Licensee waives 
any and all claims against KMT for incidental, indirect, consequential, economic loss, and punitive 
damages. 

 
14. TERMINATION OF AGREEMENT 

A. This Agreement shall be renewed automatically for succeeding terms of one month 
unless either party gives written notice to the other at least thirty (30) days prior to the 
expiration of any term of its intention not to renew. License and Service prices are subject 
to market rates at the time of renewal. 
 
Cancel agreemement by contacting: 
 
Keystone Marketing Technology, LLC 
120 Harvest Circle 
Bala Cynwyd, PA 19004 
United States 
Phone: 484.005.4306 
Email: eric@keystonemartech.com 

B.  This Agreement may be terminated at any time if either party fails to perform any of its 
material obligations herein and such failure continues uncured for thirty (30) days 
following written notice from the non-breaching party. There are no refunds for early 
termination of Agreement. 

C. This Agreement may be terminated at any time for any reason by KMT after giving forty-
five (45) days written notice to Licensee. 

 
D. There are no refunds for early termination of agreements. 

 
15. REGISTRATION 



Keystone Marketing Technology, LLC – https://headstartmarketingplatform.com Page 9 of 15  

You must register to use the Software and (i) provide true, accurate, current and complete 
information as prompted in the sign-up process, and (ii) maintain and promptly update the 
registration data to keep it accurate, current and complete. If you provide any registration data 
that is inaccurate, not current or incomplete, or KMT has reasonable grounds to suspect is 
inaccurate, not current or incomplete, KMT may, in its sole discretion, suspend or terminate your 
account and refuse any and all current or future access to and use of the Software and/or Services 
(or any portion thereof). 
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16. FORCE MAJEURE 

KMT shall not be responsible for failure to perform under this Agreement when its failure results 
from any of the following causes: Acts of God or Public enemies, war, insurrection or riot, fire, 
flood, explosion, earthquake or serious accident, strike, labor trouble or work interruption, 
telecommunications failure, or any cause beyond its reasonable control. 

 
17. KEYSTONE MARKETING TECHNOLOGY LLC'S PROPRIETARY RIGHTS 

Licensee acknowledges and agrees that the Software and any necessary software used in 
connection with the Software contain proprietary and confidential information that is protected 
by applicable intellectual property and other laws. Except as expressly authorized by KMT, its 
partners, or advertisers, Licensee agrees not to modify, rent, lease, loan, sell, distribute or create 
derivative works based on the Software, in whole or in part. Licensee agrees not to access the 
Software by any means other than through the interface that is provided by KMT for use in 
accessing the Software. 

The Software and any derivative work or any “works for hire” are the intellectual property of 
KMT. Furthermore, the Licensee has no ownership interest in the Software. 

 
18. LIMITATION OF LIABILITY DISCLAIMER 

Licensee expressly understands and agrees that: 
 

A. The security mechanisms implemented by KMT and its partners may have inherent 
limitations and Licensee must determine for Licensee’s self that the Software sufficiently 
meets Licensee’s requirements. KMT and its partners are not responsible for Licensee’s 
data whether residing on KMT or Licensee servers. 

 
B. No advice or information, whether oral or written, obtained by Licensee from KMT or 

through or from the Software shall create any warranty not expressly stated in these terms. 
 

C. KMT and/or its subsidiaries, officers, and employees shall not be liable for any direct, 
indirect, incidental, special, consequential, exemplary, or other damages, including but not 
limited to, damages for loss of profits, goodwill, use, data, business interruption, or other 
intangible losses (even if KMT has been advised of the possibility of such damages), 
resulting from: (i) the use or the inability to use the Software; (ii) the cost of procurement 
of substitute goods and HeadStart Marketing Platform resulting from any goods, data, 
information, or HeadStart Marketing Platform purchased or obtained or messages 
received or transactions 
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entered into through or from HeadStart Marketing Platform; (iii) unauthorized access to 
or alteration of Licensee transmissions or data; (iv) statements or conduct of any third party 
on the Software; or (v) any other matter relating to the Software. 

 
D. The entire cumulative liability of KMT for any reason arising from or relating to this 

Agreement shall not exceed the amount paid by Licensee for the current term of service. 
To the maximum extent permitted by applicable law, KMT shall not be liable for any indirect, 
special, incidental, exemplary, or consequential damages or for any damages relating to 
loss of business, telecommunication failures, the loss, corruption or theft of data, viruses, 
spyware, loss of profits or investment, use of the software with hardware or other software 
that does not meet KMT’S systems requirements or the like, whether based in contract, tort 
(including negligence), product liability or otherwise, even if KMT has been advised of the 
possibility of such damages, and even if a remedy set forth herein is found to have failed of 
its essential purpose. Some states do not allow the limitation and/or exclusion of liability 
for incidental or consequential damages, so the above limitation or exclusion may not 
apply to you. 

E. At the request of Licensee and as a courtesy to Licensee, KMT has agreed to provide 
services and/or goods under this Agreement some of which will ultimately be provided by 
subcontractors that have either been identified by KMT or have been identified by Licensee. 
Licensee may have requested that KMT enter into contracts with all such subcontractors for 
the services and/or goods to be provided under this Agreement so that Licensee only has 
to enter into one contract for these services and/or goods. Licensee acknowledges that 
with regard to any subcontractors identified by Licensee, Licensee is relying upon its own 
due diligence with respect to the experience, qualifications, and the quality of the services 
and/or goods provided by such subcontractors. As a result, Licensee agrees that KMT shall 
not be held responsible or liable for any of the acts, errors, or omissions of any 
subcontractors providing services and/or goods in relation to this Agreement or for 
Licensee’s benefit. Furthermore, Licensee agrees to look solely to each subcontractor, and 
not to KMT, for any damages, claims, liabilities, costs, fees, and expenses relating to the 
acts, errors, or omissions of each subcontractor. 

 
19. NOTICE 

Notices to Licensee may be made via email, login notice, or regular mail. KMT may also provide 
notices of changes to these Terms or other matters by displaying notices or links to notices on 
the Software. 
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20. CONSENT TO ELECTRONIC COMMUNICATION 

KMT may be required by law to send communications to you that may pertain to the Software, the 
use of information you may submit to KMT, and the Services. You agree that KMT may send 
communications to you by email and/or make communications available to you by posting them 
at one or more websites. You consent to receive all of these communications electronically. 

 
21. TRADEMARK AND COPYRIGHT INFORMATION 

Keystone Marketing Technology, the KMT logo, other KMT logos and products, and HeadStart 
Marketing Platform names are trademarks of KMT (the "KMT Marks"). Without KMT’S prior written 
permission, Licensee agrees not to display or use, in any manner, the KMT Marks except as 
provided by the Software. 

 
22. SCHEDULED MAINTENANCE 

The window for regularly scheduled maintenance of the Software is Saturday from 8:00 p.m. to 
midnight (Pacific Time). During these times, the Software may or may not be available for use. If 
maintenance occurs outside of this window, the administrator of Licensee’s account will be 
notified. KMT reserves the right to change the regularly scheduled maintenance window at any 
time. 

 
23. USE OF HEADSTART MARKETING PLATFORM DESIGN LIBRARY 

In the event Licensee utilizes a templated email or landing page design offered by KMT, Licensee 
hereby acknowledges that KMT is the owner of such template licensee from a third- party provider 
and is hereby providing to Licensee a nonexclusive right to use such website based upon the 
template redesign throughout the term of this Agreement. As a condition of Licensee’s use of the 
redesigned website, Licensee acknowledges and agrees not to charge a fee to access its email nor 
resell the email template. In the event Licensee breaches the conditions of use, the Licensee’s 
right to use the email template as provided by KMT will be terminated without notice. 

 
24. MARKETING AND PUBLICITY 

A. Use of Name: KMT may use Licensee’s name in its customer list to include, but not be limited 
to, postings to the KMT website, social media channels, financial reports, and prospectuses 
identifying Licensee as a customer. 

B. Press Release: From time to time, KMT selects candidates from its customer list with whom 
it wishes to announce a business relationship or generate a joint press 
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release. Should Licensee be so selected, Licensee shall have an opportunity to review and 
approve each press release prior to its issuance. Licensee’s approval shall not be 
unreasonably withheld or delayed. 

 
25. PRIVACY POLICY 

KMT values and respects Licensee's privacy, and KMT’S privacy policy (the "Privacy Policy") is 
designed to assist Licensee in understanding how data is collected, used, and protected. KMT’S 
Privacy Policy is available on our website (https://headstartmarketingplatform.com/wp-
content/uploads/2022/01/Privacy-Policy-KeystoneMarketingTechnology.pdf) and is incorporated 
herein by this reference and forms an essential part of this Agreement. Licensee's use of the 
Software, and continued use of the Software following any changes to the Privacy Policy, signifies 
Licensee's consent to be legally bound by both the terms and conditions of the Privacy Policy and 
those set forth in this Agreement. If Licensee does not agree to the terms of the Privacy Policy, 
please do not use the Software or provide any information to KMT. 

 
26. GENERAL INFORMATION 

A. This Agreement and all attachments, documents, and policies referred to herein constitute 
the entire Agreement between Licensee and KMT and govern Licensee’s use of the 
Software and supersede any prior agreements between Licensee and KMT. 

B. Licensee also may be subject to additional terms and conditions that may apply when 
Licensee uses affiliate services, third-party content or third-party software. 

C. This Agreement and the relationship between Licensee and KMT shall be governed by the 
laws of the Commonwealth of Pennsylvnia without regard to its conflict of law provisions. 
Licensee and KMT agree to submit to the personal and exclusive jurisdiction of the courts 
located within the Commonwealth of Pennsylvania. 

D. The failure of KMT to exercise or enforce any right or provision of this Agreement shall not 
constitute a waiver of such right or provision. 

E. If any provision of this Agreement is found by a court of competent jurisdiction to be 
invalid, the parties nevertheless agree that the court should endeavor to give effect to the 
parties' intentions as reflected in the provision, and the other provisions of this Agreement 
remain in full force and effect. 
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F. Licensee agrees that regardless of any statute or law to the contrary, any claim or cause of action 
arising out of or related to use of the Software or this Agreement must be filed within one (1) year 
of such a claim or cause of action arising or be forever barred. 

G. The section titles in the Agreement are solely used for the convenience of the parties and have no 
legal or contractual significance. 

H. KMT provides the Software to Licensee subject to this Agreement. Unless explicitly stated otherwise, 
any new feature that augments or enhances the current version of the Software, including future 
releases of the Software, shall be subject to this Agreement. 

 
CONTACT US 
 
In order to resolve a complaint regarding Keystone Marketing Technology, LLC or to receive further 
information regarding use of HeadStart Marketing Platform, please contact us at: 
 
Keystone Marketing Technology, LLC  
120 Harvest Circle 
Bala Cynwyd, PA 19004 
United States 
Phone: 484.995.4306 
Email: eric@keystonemartech.com 
 
 
 
Revised 09/07/2022



Keystone Marketing Technology, LLC – https://headstartmarketingplatform.com Page 15 of 15  

Confidentiality Note: This document contains confidential information, which is proprietary to Keystone 
Marketing Technolgoy, LLC. In consideration of receipt of this document, the recipient agrees to maintain such 
information in confidence and not disclose this information to any party outside of the recipient’s organization. This 
information may not be reproduced or displayed to any other party without the written consent of KMT. 

 
KMT shall not be held liable for any technical or editorial errors and omission contained herein, nor any damages 
directly or indirectly arising from this document. 

 
© 2022 Keystone Marketing Technology, LLC. All rights reserved. Confidential.  HeadStart Marketing Platform® is a 
registered trademark of Keystone Marketing Technology. 


